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 J. EXLEY LTD TERMS & CONDITIONS 2025  
Section 1 General  
Unless we have been informed otherwise or included any of the following in our scope of works, we shall assume that:  
1.1 All orders will be received in writing prior to any work commencing. This can be via email, text, or completion of 
our booking form.  
1.2 Others are to be responsible for the disconnection and reconnection of any electrics, mains and services unless 
otherwise outlined in our quote.  
1.3 No changes to the layout of the work areas that could restrict the access of our staff or vehicles have taken place 
since our site surveyor has visited site(s). Failure to notify us of any significant changes could result in the job being 
postponed at full charge. 
1.4 Where we are unloading equipment from others transport it will be there upon our arrival or at the time agreed on 
the order. Waiting times will be charged on a daily/hourly rate over and above our quoted price.  
1.5 The job we are quoting for is to be undertaken on a continuous working basis. Should you wish to segregate the 
move this can be undertaken at an extra cost.  
1.6 Any equipment moved is to be repositioned once only. Subsequent moves will be charged on an hourly basis at our 
discretion if the time taken to complete this exceeds our quoted time on site.  
1.7 Any requests for risk assessments, method statements or lift plans will be made to our office 48 hrs before the 
commencement of work. There will be an additional charge for this service.  
1.8 Requests for amendments to Lift Plans and RAMS are to be made IN WRITING and we require a minimum of 
48hrs to carry out amendments. This timescale may increase depending on the complexity of the project. 
1.9 Any amendments to lift plans or RAMS made less than 48hrs before work is due to commence on site may incur 
a delay to works starting and charges will be applicable as per our standard terms and conditions.  
1.10 Where we are quoting to carry our Contract Lifts, our Lift Plans and RAMS will meet all current requirements 
under BS7121 Safe Use of Cranes, PUWER, LOLER and current HSE Legislation. Requests for RAMS to meet additional 
client internal requirements may incur additional charges should this not be required to meet the above standards. 
1.11 Amendments to Lift Plans and RAMS to correct any mistakes made by J. Exley Ltd will be carried out at no 
additional cost 
1.12 If requested amendments materially alter the scope of the lift, additional charges may apply  
1.13 All access routes must be kept clear for the duration of the operation.  
1.14 Where no site survey of the delivery / collection premises is possible, and the access is insufficient for us to carry 
out the work outlined above without hindrance the additional time will be charged on an hourly/daily basis.  
1.15 We have unrestricted access to all areas of work.  
1.16 That there are no restrictions on the use of our gas / diesel / electric powered equipment.  
1.17 Where equipment is to be removed for disposal, prices quoted have allowed for any scrap value the equipment 
may have.  
1.18 Any slinging points located on equipment is assumed to be of sufficient capacity to enable the machinery or 
equipment to be lifted “as is”, should this not be the case the client is responsible for supplying alternative slinging points 
or lifting information allowing us to lift the equipment safely and without damage.  
1.19 All roadways and other surfaces are assumed to be of a suitable load bearing capacity to allow us access to and 
from site and to set up our plant and equipment for lifting. If we have not been made aware of any weight restrictions prior 
to starting work, we cannot be held responsible for damage caused by our vehicles except through our own negligence.  
1.20 Where a site survey has already been carried out based on the information provided at the time, any subsequent 
visits requested by the client or required due to changes in site conditions, restricted access, or missing information not 
disclosed at the time of the original survey may incur additional charges. These will be quoted separately and agreed in 
writing prior to attendance 
1.21 For fixing purposes floors are taken to be a minimum depth of 200 mm (8”) and of suitable strength to allow us to 
securely fasten foundation bolts for machinery into it. Should this not be the case and we are unable fix the bolts as 
required, any additional work required to secure the equipment will be undertaken as a separate quote or on an 
hourly/daily basis. 
1.22 An allocated space for us to park our vehicles, plant, equipment and site offices/containers shall be available for the 
duration of our work on site. If any of the above points are not met and waiting time is incurred by ourselves, we reserve 
the right to make an additional, hourly/daily rate charge over and above the quoted price.  
1.23 Terms of Carriage underwritten by the Road Haulage Association and Heavy Transport Association. 
 
Section 2 Working Provisions 
Unless agreed with our site surveyor and detailed on the quote we have not made any provision(s) for:  
2.1 Working weekends, bank holidays or outside hours 8am to 5pm. We may choose however to work additional hours at 
our own cost.  
2.2 Preparing foundations for any equipment.  
2.3 Providing shims or packings for the lining / levelling of machinery.  
2.4 Bolts or chemical compounds (resins, grouts etc) required to secure machinery to the floor.  
2.5 Providing or disposing any packing materials associated with equipment.  
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2.6 Moving benches, racks or cupboards holding associated machinery parts or stock that is not outlined on the 
quotation.  
2.7 Working in or around substances hazardous to health.  
2.8 Removing or disposing of any substances hazardous to health.  
2.9 Removing oil, water or other substances contained in heating / cooling rollers, sumps, gearboxes or any other 
assemblies which contain substances that are not self-contained whilst transporting the equipment.  
2.10 Site-specific inductions and checks will be completed as part of our allowable site time, unless they are significantly 
beyond standard practice, in which case additional charges may apply 
2.11 Alteration of any doorways or entrances to allow machinery to be taken out/installed or dismantling the machinery to 
achieve the same.  
2.12 Providing new bolts, screws, fixtures, and fittings that are found to be unusable after dismantling any machinery.  
2.13 Re-Splicing conveyor / drive belts that need to be separated to allow us to move the machinery. 
2.14 Providing timber, securing straps nails or antirust compounds for securing machinery in others transport or into 
shipping container for export. Please contact us for prices should this option be required. 
2.15 Repeat site visits or follow-up surveys due to client changes, site inaccessibility, or new requirements are not 
included unless specifically detailed in the quotation 
 
Section 3 Additional Notes  
3.1 A job sheet with the hours worked must be signed by an authorised person upon job completion. The hours listed on 
this sheet will be the hours chargeable at the quoted rates and the customer is responsible for ensuring that the person 
signing the sheet is authorised to do so.  
3.2 Payment terms for credit account customers are strictly 30 days EOM unless agreed with a Company Director prior to 
work commencing.  
3.3 Credit facilities may be withdrawn at any time at the discretion of the Company Directors. New applications will be 
subject to credit checks with our chosen credit score agency (see section 4).  
3.4 Payment terms for non-account customers are pro forma unless prior arrangements have been made.  
3.5 Late Payment. The company will also be entitled to reimbursement of all external or additional costs and expenses 
reasonably incurred via agency and legal fees, along with interest charged at 8% above the Bank of England base rate, 
or a rate of 5% per month where agreed, whichever is lower, in accordance with the Late Payment of Commercial Debts 
(Interest) Act 1998 
3.6 Returned cheque. In the unfortunate event that your payment is returned by your bank, we reserve the right to request 
an administration charge of £50 (which includes an amount levied to us by our bank). J. Exley Ltd Terms & Conditions- 
2024  
3.7 Any claims for damages must be made in writing to our office within 7 days of job completion or project milestone. Any 
claims for damage that have been repaired without informing our office or is outside the 7-day notification period will not 
be entered into.  
3.8 Order numbers for additional work must be received in writing prior to us commencing work.  
3.9 Any cancellations (which include adverse weather conditions) must be made Monday to Friday during normal working 
hours of 8am-5pm at least 24hrs (or 72hrs over the weekend) before the job start time or a charge may be made of up to 
100% of quoted the price, as we may be turning down other offers of work. Any non-standard i.e. hired-in equipment or 
plant may need to be cancelled more than 24 hours in advance of a booked job, cost to be advised upon cancellation  
3.10 Production Downtime and Consequential Losses: 
J. Exley Ltd shall not be liable for any indirect, special, or consequential losses, including but not limited to production 
downtime, loss of revenue, or business interruption, arising from delays, cancellations, rescheduling, or performance of 
the works. 
 
Section 4 DATA PROTECTION NOTICE  
4.1. We may transfer information about you to our bankers/financiers/insurance agents, for them to provide their services 
to us and other customers of theirs and to help them to (a) obtain credit insurance (b) undertake credit control (c) 
undertake assessment and analysis (including credit scoring, market, product and statistical analysis) (d) securitise debts 
and (e) protect their interests.  
4.2. We or our bankers/financiers may make credit reference agency searches in respect of your business and its 
principals. Please note that credit reference agencies make a record of searches which may be used to prevent fraud or 
money laundering or by other subscribers to make credit decisions about you.  
4.3. Our bankers/financiers may give information about you and your indebtedness to the following for the purposes as 
stated.  
4.4. Any other divisions or associated companies of theirs - for the business purposes of such divisions or companies.  
4.5. Our or their insurers - to quote for and issue any credit policy or to deal with any claims.  
4.6. Any advisers acting on our or their behalf - so the advisers can carry out their services.  
4.7. Any business to whom your indebtedness or our financing arrangements with them may be transferred - to facilitate 
such transfer.  
4.8. To any person to whom they have a duty of disclosure or to whom the law permits disclosure.  
4.9. Our bankers/financiers may make decisions about you solely using an automated decision-making process, such as 
credit scoring; however, they will tell us (and in turn we will tell you) if they make a significant decision only using such 
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process. Through us you can then request a review of their decision using other means.  
4.10. Our bankers/financiers may monitor and/or record your phone calls to them for training and/or security purposes.  
4.11. We will provide you with details of our bankers on request, including a contact telephone number from where you 
can obtain details of the credit reference agencies used by them and any third parties to whom information is transferred.  
4.12. To Limited, Partnership and Sole Trader Debtors - We may transfer information about you to our bankers/ financiers 
for the purposes of providing services and for the following purposes:  
• Obtaining credit insurance  
• Making credit reference agency searches J. Exley Ltd Terms & Conditions- 2024  
• Credit control  
• Assessment and analysis (including credit scoring, market, product and statistical analysis)  
• Securitisation  
• Protecting our interests.  
We will provide you with details of our bankers/financiers and that of any credit reference agencies used on request. 
 
Section 5 Storage 
 
5.1 Storage is charged per square metre, per week. All quotes are calculated based on the dimensions and weight 
information provided by you, the customer. 

 If an item occupies less than a full square metre, charges will be rounded up to the nearest 0.5 square metre. 
 If the items received into storage exceed the dimensions provided, we reserve the right to adjust the quoted price 

on a pro-rata basis to reflect the actual space occupied. 
By accepting this quote, you agree to RHA’s Terms and Conditions of Storage, which include insurance cover at £100 per 
tonne. Additional cover is available upon request at an additional cost—please contact your representative for details. 
 
5.2 RH&D is charged up front and is based on quantity and weight. All quotes provided are an estimate based on the 
dimensions and weight supplied by you, the customer. In the event that the item(s) received into storage exceed those 
dimensions and weights, we reserve the right to adjust the price to reflect the actual area the item occupies and 
complexity of offloading.  
 
5.3 Items sent to J. Exley without prior agreement that cannot be identified, will be quarantined and charged at £15.00 per 
square meter, per week until the owner of said items is identified. 
 
5.4 Items sent to J. Exley, not intended for storage, that remain at our premises beyond 2 working days will be 
automatically charged storage at our standard rate at the time. Our terms and conditions of storage are underwritten by 
the Road Haulage Association and are in addition to our standard terms and conditions.  
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